Step-by-Step Instructions for CITI Training

1. Go to www.citiprogram.org.

2. Click on New Users Register Here.
3. In Step 1, under the dropdowns for Participating Institutions, select Western CT State University.

In Step 2, create a Username and Password.

In Step 3, choose a Security Question and Type your Answer.

In Step 4, type your First and Last Names where indicated.

In Step 5, enter the email address you actually check frequently. You don’t need to enter a second email address.

In Step 6, select No for CME/CEU credits. Skip picking a Professional affiliation; you’re not doing credits.

In Step 7, select No for completing a course survey – unless you really want to.

Click Submit.
4. On next (Member Information) page, provide your WestConn email address.

Pick your “gender”

Select your “highest degree” – High School for most of you

Under “Your role in research” choose Student Research – Undergraduate

For Office Phone, enter 000-000-0000

Click Submit.
5. On next (Select Curriculum) page…

For Question 1 “Human Subjects Research”, choose Social & Behavioral Research Investigators (don’t pick the student option for our class!!)

For Question 3 “Good Clinical Practice” you can leave the box blank (skip it)

For Question 4, choose Social and Behavioral Responsible Conduct of Research Course

For Question 5 “HIPS optional”, you can leave boxes blank (skip it)

For Question 6 “Laboratory Animal Welfare”, leave all boxes blank (skip all)

Click Continue.
6. To take a course, access your Main Menu. Choose which course to take by clicking the link under the Status column. Click the red underlined Enter link to start each course. If continuing at a later date, select Re-enter
7. When you access the course, each module title will have a link to proceed to the next available module.

a. Click each to open the reading. To access/complete each module, click Go to the next module at the bottom of the page. If the module has a quiz, instead click Take the quiz for….

b. If you hold down the Ctrl key (on PCs) while clicking the Quiz button, it will open the quiz for you in a separate window. This allows you to access the reading material in a separate tab from the quiz.

c. After completing a quiz, close that tab only. Then, click on Go to gradebook for this course to resume with the modules in order.

8. When completed with all modules in a course, you will be able to access the completion report on the Main Menu page. To print this for class (when completed), 
