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Ethical Responsibility in Communication – COM 219
Spring 2010
Western Connecticut State University
Section 001: MWF 9-9:50





Professor:  Dr. Jessica Eckstein 


Room:  BR 019







Office:




Email:  jessicommclass@gmail.com




Office Hours:  MWF 10-11am











M & W 1-2pm

Website: http://www.jessicaeckstein.com/teaching


                          
Objectives/Description
    The purpose of this course is to learn about the ethical responsibilities with which we as communication practitioners are charged. We will be discussing some of the philosophical frameworks informing the realm of communication ethics, as well as how these frameworks can be applied in real communication environments and within the society in which we live. 

    In this class, you will explore and assess issues of responsibility and ethical standards in the field of communication, in both mediated and face-to-face contexts. You will work on developing your (a) recognition of ethical issues, (b) sense of moral obligation (c) knowledge of the different traditions to approaching ethics, (d) ability to critically analyze ethical issues, and ultimately your (e) ability to tolerate disagreement.

What do I expect from you?
1) PAY ATTENTION – It is your responsibility to listen the first time something is said. I will not repeat myself – either in class or in my office hours. If you do not understanding something, please feel free to ask me to explain it more clearly or more specifically. But I will not say something again just because you didn’t hear it the first time. With this in mind, I will not tolerate anyone in class detracting from a classmate’s ability to listen.
2) PREPARATION - I expect that you will come to class ready to discuss the topic assigned for that day. You are responsible for all information presented in class lectures.

3) PARTICIPATION - I expect you will participate in class. Since my classrooms are active learning environments – there will exist what I call “organized chaos.” The class succeeds to the extent you participate and engage.

4) ENGAGEMENT - I expect you to speak and express your ideas freely. There is no silencing in this classroom. Everyone’s ideas are important to consider regardless of where on the “political” or “religious” scale they may fall. In fact, I often play “devil’s advocate” to get discussion going.

5) RESPECT - I expect you to respect individuals in the classroom and to listen when others speak. No perspectives are off limits, as long as they do not in any way threaten the identity, comfort, and/or safety of other classmates. To that end, I expect you to help create an atmosphere of caring, concern, fun, and energy.
What can you expect from me?
1) I will be fully prepared for each class.

2) I will work hard to engage you in the learning process in a fun and interactive manner. 

3) I will work to provide assignments, discussions, and activities that will stimulate your thinking and teach you to begin to think critically and “outside” the box.

4) I will be available to you through email and office hours. 

5) I will provide clear and concise instructions on all assignments.

6) I will return assignments to you promptly.
RESOURCES












· American Psychological Association. (2009). Publication manual (6th ed.). Washington, DC: APA.
· British Broadcasting Corporation. (2008). Right and wrong: Moral development in children. Princeton, NJ: Films for the Humanities and Sciences, BBC Active.

· Diamond, J., & Diamond, E. (2003). Business ethics and social responsibility [Motion picture]. United States: Diamond Educational Productions.

· Gaunt, M. (1993). Sexism in language [Motion picture]. United States: Films for the Humanities.

· Levinson, B. (1997). Wag the dog [Motion picture]. United States: New Line Productions.
· Manning, R., & Stroud, S. R. (2008). A practical guide to ethics: Living and leading with integrity.  

   
      Boulder, CO: Westview Press.
· Ray, B. (2004). Shattered glass [Motion picture]. United States: Lion Gate Films.
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PARTICIPATION
  This course is designed with various projects to mirror the real world. In the real world, showing up and looking interested are mandatory. Participation activities will be assigned – for points both in and out of class. Missing class on the day of an in-class point assignment means you cannot make up that assignment. Missing class on the day homework is assigned means you are responsible for getting that homework information from a classmate or teaching assistant and turning it in on time. Late work is never accepted. Texting, sleeping, reading, doing other-class homework are not acceptable in this class. If you do any of them (and trust me, I always see you), you will automatically be counted absent for that day. If you decide to use a laptop in class to take notes, each day you use it, you will need to email me the full set of lecture notes you have taken on it by 5pm that day. 
  There may be extra credit opportunities provided throughout the semester – both in and outside of class. However, I will present these to you. Do not ask me for extra credit; no one will receive it when someone asks.
ATTENDANCE
   Absences do not excuse students from assignments due on the date of their absence. I do realize there are times when you simply cannot be in class so 4 absences, (excused or unexcused) will be allowed without penalty. I do not need or want documentation, notes, or phone calls….just use these freebies judiciously, if at all. Be wise in this area – I find this is where grades are affected most. Attendance will be taken every class period and you will be graded on participation. If you miss a class, you are responsible for the material we covered that day.  Please do not ask me to re-cover the class for you; get the material from a classmate.

   This course begins on time. Habitual tardiness will equate to an absence, as will leaving class early, and will also count against your overall participation score. Each absence above your “freebies” will result in a point deduction of  15 pts. from your overall score. You are ultimately responsible for your own withdrawal by the withdrawal date.  

TARDINESS: This a 50 minute class. With that in mind, walking in consistently late begins to affect the knowledge you are capable of gaining through the course. I keep track of attendance every day. I also keep track of late attendance. A few minutes late will not affect you, but if you are significantly late (i.e., I have already started lecturing), you will be noted as late. Because I understand we all have days when we are just running late, your tardiness will only affect you if it becomes habitual. In other words, when you have accumulated at least 4 significantly late days on the attendance roster, you will receive a deduction on your participation points.

PLAGIARISM

Academic dishonesty of any kind will be considered cheating. It is the responsibility of the student to not only abstain from cheating, but to avoid making it possible for others to cheat as well. Any student knowingly helping another student cheat is as culpable as the student they assist. Submission of someone else’s work (in literal word or in thought) as one’s own constitutes plagiarism. In other words, if you submit a paper with information from another source and do not say the sources in your paper, you are plagiarizing! Academic honesty requires that ideas taken from another source be cited (fully acknowledged) at all times. First identification of plagiarism will result in the student receiving a zero on whichever assignment plagiarism is employed. Second offenses will result in the student failing the course and being dismissed from class.  Either offence may be reported to the department chair and the dean of Arts and Sciences.
WRITING STYLE
All writing assignments, except where noted, should be typed (Times New Roman, 12 size font) and carefully proofread for errors. The quality of your writing style will be graded as well as the substance of your ideas, since, for me the meaning and importance of ideas are inseparable from the language through which they are conveyed. When turning in papers, take the time to make them acceptable at a college level. 

  The Writing Lab (106 Berkshire Hall; 837-8728), managed by the English Department, is a place where students can improve all aspects of writing: development, style, organization, grammar and mechanics.

  We will use APA writing style on all assignments and an APA citation must be provided whenever you refer to the words, ideas, statistics or other information provided by an author.

ACCESSIBILITY
It is my desire to have all students included in this class. Therefore, it is the student’s responsibility to let me know of his/her need for special accommodations to fully participate in the course. Students can contact the coordinator of disability services at (203) 837-8946 in Old Main 101 to discuss reasonable accommodations.

GRADING















Grades are earned, not given!  

Simply meeting the requirements of an assignment may garner you a C.  Also, time spent does not equal time earned.  Excellence is rewarded, effort is not (although it is appreciated ().

A = Superior work. Greatly exceeds requirements. Outstanding levels of creativity, skill, initiative, and/or effort.  Elicits the “excellent, really excellent” comment. 

B = Good work/above average. Exceeds requirements. Shows substantial creativity, skills, initiative, and/or 

effort. Goes beyond the minimal requirements of the assignment. Elicits the “nicely done” comment and gets me telling my other professors that you guys are doing really nice work and I am so proud of you!
C = Average work. Meets the requirements in every aspect, but does not exceed requirements. I expect this from this assignment. Elicits the “OK, they did the work” comment. 

D = Deficient. Meets some requirements, but deficient in others. Elicits the “hmmm, I wonder if they waited until the last minute to do this?” comment. A good thing to do when you get this grade is to come to see me.
F = Poor. Deficient in most or all requirements. Elicits the “well, they blew this assignment off” or “Do they 

think I am stupid that they are going to get points for this?” comment from me. Again – a MUST is to see me!! I am gracious and kind and I really DO want you to pass this class.

TO EARN CREDIT












Please track your grades on the grid provided in this syllabus. That way, you will always know what you are getting in the course and will never need to ask. ( I will not keep a running total of your grades for you – do it yourself. Your end-of-semester grade should never be a surprise, because I’ll return every score to you immediately, throughout the semester.

Participation: (50 pts)   
  This course is interactive in nature and requires class participation. You will be required to actively demonstrate effective communication skills in both oral and written assignments. You are expected to come to class on time, prepared to discuss and participate in activities associated with the material.  

Reading Sheets: (10 @ 15 pts = 150 pts)
Worksheets will be assigned for each reading due in class. These will pretty much assess if you read the assigned material and will be due in class on the day the reading assignment is due. They may be hand-written and are available on the class webpage.
Mini-Exams: (4 @ 75 pts = 300 pts)  

There will be 4 (75 point) mini-tests. This allows you a better opportunity to do well on these tests by not having to cover a vast amount of information. Exams encourage mastery of the material from both readings and lectures. Study guides will be provided for each exam.
Mini-Analyses: (5 @ 30 pts = 150 pts)
There will be a total of 7 ethical scenarios presented throughout the semester. You will need to choose 5 of those on which to write a mini-analysis. Analyses consist of you discussing the scenario in the terms of a particular ethical tradition. You will be graded on how well you incorporate the ideas/concepts/key terms from the tradition and how well you analyze the ethics of the scenario. These analyses should be completely thorough in applying a perspective, but should be no longer than 1 single-spaced page.

Analyses: (150 pts)

      Film Analysis (50 pts)
We will complete the first “practice” analysis in class based on the film, Shattered Glass. You will use the same format for this analysis as you will for your final paper, except that we will work through it together as a class. This will give you fantastic practice for writing the final analysis paper. 

     Final Analysis (100 pts)
The final analysis paper will follow the format of a mini-analysis, but incorporate more analyses and ethical perspectives. We will be viewing Wag the Dog in class and you will write your final analysis on that film, from the positions of 4 ethical perspectives of your choice. The paper must be written in APA format and should be written like a formal paper. Additional details on the final analysis will be provided later in the semester. The Film Analysis is the perfect practice for writing this final paper and is therefore essential to complete.
Tentative Schedule
	
	
	COVERED
	DUE IN CLASS

	Jan 25
	M
	Intro to Class
	

	Jan 27
	W
	Human Communication
	

	Jan 29
	F
	Right & Wrong
	

	Feb 1
	M
	Right & Wrong`
Basic Issues 1
	Ch. 2

	Feb 3
	W
	Basic Issues 2
	

	Feb 5
	F
	Political Perspectives
	Ch. 6

	Feb 8
	M
	Faces of the Enemy
	

	Feb 10
	W
	Faces of the Enemy
	

	Feb 12
	F
	No Class
	

	Feb 15
	M
	No Class
	

	Feb 17
	W
	Human Nature Perspective 
Scenario 1
	

	Feb 19
	F
	Scenario Debriefing
	Mini-Analysis 1

	Feb 22
	M
	Mini-Exam 1
	

	Feb 24
	W
	Utilitarian Perspectives 1 
	Ch. 3

	Feb 26
	F
	Utilitarian Perspectives 2

Scenario 2
	

	Mar 1
	M
	Scenario Debriefing
	Mini-Analysis 2

	Mar 3
	W
	Interpersonal Responsibilities
	Ch. 9

	Mar 5
	F
	Shattered Glass
	

	Mar 8
	M
	Shattered Glass
	

	Mar 10
	W
	Analysis of Issues
	Film Analysis

	Mar 12
	F
	Lying/Cheating/Stealing = Plagiarism!
	

	Mar 15
	M
	Plagiarism/Deception & APA

Scenario 3
	Plagiarism Reading

	Mar 17
	W
	Scenario Debriefing
	Mini-Analysis 3

	Mar 19
	F
	Mini-Exam 2
	

	Mar 22-26
	
	Spring Break - NC
	

	Mar 29
	M
	Situational Perspectives 1 
	

	Mar 31
	W
	Situational Perspectives 2

Scenario 4
	Ch. 10

	Apr 2
	F
	NC
	

	Apr 5
	M
	Scenario Debriefing
	Mini-Analysis 4

	Apr 7
	W
	Business Ethics & Social Responsibility
Scenario 5
	Ch. 8

	Apr 9
	F
	Scenario Debriefing
	Mini-Analysis 5

	Apr 12
	M
	Mini-Exam 3
	

	Apr 14
	W
	Divergent Views 1
	Ch. 5

	Apr 16
	F
	Work Day
	

	Apr 19
	M
	Divergent Views 2 
Scenario 6
	

	Apr 21
	W
	Scenario Debriefing
	Mini-Analysis 6

	Apr 23
	F
	Dialogic Perspectives
	pp. 69-80, 131-134

	Apr 26
	M
	War Spin
Scenario 7
	

	Apr 28
	W
	Scenario Debriefing
	Mini-Analysis 7

	Apr 30
	F
	Wag the Dog
	

	May 3
	M
	Wag the Dog
	

	May 5
	W
	Wag the Dog
	

	May 7
	F
	Cementing all major perspectives for final analysis
	Perspective Worksheet

	May 10
	M
	Final Analysis Workday
	

	May 12
	W
	Mini-Exam 4
	Final Analysis


RECORD OF MY GRADES:








                   

        Total           My







      
     

       Possible     Scores

	Quality of In-Class Participation
	50
	

	Reading Sheets
	150
	

	Chapter 2
	15
	

	Chapter 6
	15
	

	Chapter 3
	15
	

	Chapter 9
	15
	

	Plagiarism Reading
	15
	

	Chapter 10
	15
	

	Chapter 8
	15
	

	Chapter 5
	15
	

	pp. 69-80, 131-134
	15
	

	Perspective worksheet
	15
	

	Mini-Tests
	300
	 

	   #1 – Human Comm., Basic Issues, Political  Perspectives, Human Nature Perspective
	75
	

	   #2 – Utilitarianism, Interpersonal Responsibility, Plagiarism
	75
	

	   #3 – Situational Perspectives, Organizational Issues
	75
	

	   #4 – Divergent Views, Dialogic Perspectives
	75
	

	Mini-Analyses

(Do 5 out of 7 total)
	150
	

	   #1 – 
	30
	

	   #2 – 
	30
	

	   #3 – 
	30
	

	   #4 – 
	30
	

	   #5 – 
	30
	

	Film Analysis
	50
	

	Final Analysis
	100
	








        MY TOTAL POINTS =                     _________/800
SCALE

90-100%
=
A
= 
720 and above




80-89%   
= 
B
=   
640 - 719

 

70-79%   
= 
C
=
560 - 639
60-69%   
= 
D
=
480 - 559
59% or below 
= 
F
=
479 and below

